
 
 

 

ORIX Honmachi Bldg.16F,1-4-1, 

Nishi-Honmachi, Nishi-ku Osaka, 

550-0005, Japan. 

 

21st March 2025 

 

Notice of Voluntary Recall of Partial Batch of 

SEIROGAN TOI A  

 

We, Taiko Pharmaceutical Co., Ltd., hereby formally announce a voluntary recall of specific 

batches of one of our products, namely “SEIROGAN TOI A” (the “Products”), due to the following 

reasons.  
 

We have initially observed cracks on some of the PTP packages of the Products.  In addition, 

the results of the stability monitoring tests have also shown that the guaiacol content in Wood 

Creosote, one of the active ingredients of the Products, in some batches was, or possibly may be, 

below the approved specification at the expiration date.  
 

Although the recalled Products would not cause harm to human bodies nor pose any health 

hazards, we have decided, as a precautionary measure, to recall voluntarily the relevant 

batches of the Products. 
 
We need to emphasize that after a preliminary examination, the safety of the recalled Products 

is not affected. To date, we have not received any report of health problem resulting from the 

consumption of the recalled Products. 
 

In any event, we thank you for your understanding and cooperation in this matter.  We 

apologize to our customers and all parties concerned for any inconvenience caused by this recall.  
  

We are committed to maintain and improve the quality of the Products to ensure that 

customers can use the Products with confidence. 

   

Products subject to recall: 

SEIROGAN TOI A PTP24 tablets batch number：41RF2、BS0029 

※Batch number is indicated on the bottom or side of the product. 
 

For inquiries regarding this notice, please contact: 

Taiwan Taiko Pharmaceutical Co., Ltd. 

Tel: (+886)02-2888-2825 (Taiwan) 

Email Address: terri@seirogan.com.tw 

Hours：09:00～18:00 Mon-Fri (except Saturdays, Sundays, and holidays） 


